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At your service
With 60 years’ experience in service, there is no doubt that
Endress+Hauser is well-placed to support your business.
That invaluable experience has led us to develop our service
offering from the traditional reactive repairs and support
to the more proactive Service Agreements and consultancy.
This means that not only are we on hand for a quick repair
but we can also help you transform your maintenance
operation, ultimately saving both time and money.
Our Service Department boasts a team of over 50 people,
dedicated to providing the highest level of service possible.
We pride ourselves on the training and personal
development offered to our field service engineers, ensuring
that the work they perform on your site is of the highest
standard. With an average of 11 years’ experience at
Endress+Hauser, you can rest assured that our engineers
are technically proficient and fully compliant with relevant
safety standards and regulations.

	
Our hub system means you’ll always speak to
the right person with the expertise to help you.
In order to guarantee you access to the right people
with the right knowledge, we have changed the way
in which we provide services – a necessary step when
you consider the scope of our complete offering.
At the heart of this change is our new ‘hub system’.
Hubs allow us to develop internal teams with a
specific focus, ensuring our people have the specialist
knowledge you need to offer you a rapid response.
We’re confident that these improvements will help us
respond to your needs – from urgent repair requests to
routine calibration scheduling - in the quickest and most
efficient way possible. You’ll find our contact details on
the back cover - we look forward to hearing from you!

Service
Agreements
Regular and
dependable
support

Reactive

Local support
when you need
us most

What’s more, our field service engineers are based across
the UK, so wherever you are, we’re not far away!

Admin

Friendly
professionalism

Workshop
Qualified
repairs

Start-Up

Start-Up with Endress+Hauser
Our customers choose Endress+Hauser Start-Up for the
same reason they specify our technology – they’re assured
of a top-quality, cost-efficient solution. The Start-Up
package gives you extended warranty on new instruments
and includes commissioning at no extra cost. You can rest
easy knowing that your device is protected and performing
at an optimum level right from the start.

If you prefer to perform commissioning yourself, we
offer a device integrity check within the first six months
to ensure everything is running as it should. You’ll also
receive a certificate detailing those instruments benefiting
from the additional warranty so you’re in no doubt that
any necessary work will be completed by a qualified
Endress+Hauser engineer.

When purchasing a new device, choose Endress+Hauser
Start-Up and your device will be immediately protected with
an additional 12 months’ warranty including six months’
on-site support. With demands on your engineering
and maintenance personnel higher than ever, deploying
Endress+Hauser service engineers in this way is an
excellent use of resources.

Why choose Start-Up?
• Extended warranty: 12 months’ warranty including
6 months’ on-site support for all new device purchases
gives you guaranteed peace of mind.

Getting you up and running – on time and on budget
As part of the Start-Up our team will perform a complete
installation check to get you up and running with minimum
fuss. We can also check your electrical connections to
ensure compliance with our installation recommendations,
give the users all the necessary training and produce a
report of future maintenance requirements to keep your
plant running at optimum levels.

• Free commissioning or device integrity check: ensures
optimum performance from the beginning and is a quick
and practical way to pass on information to your staff.
• Cost and time-saving: free up your own personnel by
relying on experienced Endress+Hauser service engineers.
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Made-to-measure Service Agreements
A Service Agreement from Endress+Hauser provides you with bespoke
maintenance support. We know that our customers come in all shapes and
sizes and as a result your tailor-made Service Agreement will reflect the needs
of your individual business. As such, it should not only be viewed as a routine
maintenance package but also as a means to achieving maximum value from
your measurement devices.
An Endress+Hauser Service Agreement offers far more than
regular, planned checks. We also offer an ongoing support
option for all your instruments and during your shutdown
periods we offer prioritised support to keep disruption to an
absolute minimum.
Support can also be delivered remotely, with our dedicated
technical support line available 24/7 for Service Agreement
holders. Our Service Agreements team ensures that you
speak to the people who can best advise you on your
service requirements, year-round.
When you first take out a Service Agreement we will conduct
a free on-site survey with you, which enables us to determine
your precise equipment list as well as tooling and access
requirements. Our engineers arrive on-site with all the

correct parts, tools and documentation. They will comply
with site-specific and industry-standard health and safety
regulations and come with appropriate PPE.
Service Agreements are planned well in advance to ensure
that your service needs are dealt with as proactively as
possible, minimising unforeseen problems. Planning can
be extended beyond the current year, giving you improved
budget control and peace of mind. Any additional devices
purchased can be integrated into the existing agreement,
removing unnecessary administration.
With an Endress+Hauser Service Agreement you can rest
assured that your assets are in safe hands, leaving you to
focus on your core business.

Service Agreements
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Workflow of a Service Agreement
How will you benefit from an
Endress+Hauser Service Agreement?
• Increase plant availability
• Optimise instrument accuracy
• Ensure the quality of your measurement devices
• Increase the longevity of your devices
• Meet legislative requirements

“Our monthly visit from an
Endress+Hauser engineer helps
us plan the recalibration of our
instruments and gives us confidence
that we can rely on somebody with
the expertise to sort us out.
I’d recommend it to anyone.”
John Green, Service Agreement holder, Heineken UK

Contract definition The contract requirements are
discussed to define:
• A complete list of all devices
• The correct maintenance period
Contract approval As soon as Endress+Hauser receives
your order we issue your contract for approval.
Visit planning On receipt of the signed contract our
Service Agreement team plans the visits required for
the next 12 months.
Preparation of the work Prior to our arrival on site,
we prepare the necessary tools and documentation. In
conjunction with you we arrange safe access to your plant.
Arrival on site Our field service engineer will arrive on
site with all the necessary parts, tools and documentation
required to perform the service.
Execution The field service engineer will:
• Inspect your instruments and perform necessary tests
• Replace worn parts as required
• Produce service reports and certificates
• Discuss the report and advise any recommended actions
Contract renewal On an annual basis, we jointly discuss
your contract and agree any amendments required for the
year ahead.
In the event of a breakdown If a breakdown occurs
between visits, a call to the Endress+Hauser helpdesk on
0161 286 5150 will help you to identify the cause and
find the best solution.
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World-class calibration
Does the instrumentation that controls your critical processes need regular
checking, validation and calibration? Do you need a cost-effective service that
is fast, high quality, traceable and accredited? Do you need clear and concise
calibration certificates?
Endress+Hauser covers all these important aspects and can
perform and advise on all areas of calibration from in-situ
testing through to fully accredited factory calibration. We
calibrate your equipment at just the right time to ensure
optimal process performance at minimum cost.

As a leading supplier of field instrumentation we not
only calibrate but also quickly adjust, repair or replace
equipment that is failing to meet the specified criteria.
Where factory calibration is required, your instruments
can be returned in fewer than five days on request.

Our primary calibration facilities are accredited to the
ISO 17025 standard, guaranteeing the highest levels of
accuracy, relevant certification and easy-to-understand
calibration data. We’ll also show you how, by managing
your calibration records, you can gauge the performance
of each instrument, optimise your processes and reduce
costs by eliminating unnecessary servicing.

Traceable and accredited
• Primary calibration facilities accredited to ISO 17025
• Certified and traceable documentation

The option of on-site calibration helps to keep process
disruption to a minimum. Having invested in mobile
reference tools, Endress+Hauser performs on-site calibration
across a variety of measuring principles, including flow,
pressure, temperature, pH and conductivity. For you this
means reliable advice, optimum performance of your
instruments and true cost-effectiveness. We calibrate all
equipment, regardless of manufacturer, to reduce time,
effort and cost in terms of co-ordination and documentation.

Cost savings
• Optimal instrument performance reduces product losses
• Maximised plant availability
• Optimised calibration intervals
The Endress+Hauser standard
• Specialist, highly-qualified engineers
• Choose from factory or on-site calibration
• Compliant with national safety standards
and regulations

Calibration
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Find the right balance for your
maintenance schedule
Every maintenance engineer is looking for a perfectly
balanced maintenance plan that improves plant reliability
while reducing costs. Finding the right balance is not always
as straightforward as it seems however, with multiple
measuring points and instrumentation from several
suppliers to take into account.
Endress+Hauser’s Installed Base Audit is a three-phase
analysis of all the instruments on your site that gives you a
clear view of your installed base. By generating a complete
inventory you can start to make the right decisions. This
allows you to focus your maintenance efforts according
to your available resources and production requirements,
decrease the complexity of your equipment inventory,
replace out-of-date plant documentation, define actions
to optimise your processes and, most importantly, achieve
the highest possible safety standards.
How does it work?
Phase 1: Inspection of the production process and
collection of plant data
In phase 1 of the audit, the production processes are
appraised and all instrumentation and control technology
components are recorded in an inventory. This also includes
critical spares management.

Phase 2: Data analysis and evaluation
An Installed Base Audit Report is provided that contains
recommendations for optimisation of your maintenance
activities. The data is also collected in a maintenance database
and augmented with additional information. The integrated
activity planner ensures that in future, maintenance of all
important components takes place in a timely manner.
Phase 3: Action plan
An Installed Base Audit gives you the opportunity to
find the optimum point where overall costs are at their
minimum level with an asset management schedule to
reduce unplanned equipment-related incidents.
Out-of-date instrumentation technology is replaced at
critical measuring points in order to avoid unscheduled
downtime. In terms of spare parts storage, only parts that
are needed in case of an emergency have to be kept in
stock, thereby reducing associated costs. The decision can
be taken to use fewer suppliers and fewer component types,
which will help you save time and money. Better still,
when it comes to internal and external audits, you’ll never
get caught out as documentation and activity planning will
always be up-to-date!
For more information, watch our video on
www.uk.endress.com/video-iba

Spare parts

Spare parts are only a click away
Electronic purchasing can significantly reduce the time spent in sourcing and
buying spares and consumables. Now Endress+Hauser’s complete product
portfolio is available via our Online Shop, giving you instant access to the
information you need as well as allowing you to make purchases at the click
of a mouse.
The Online Shop allows you to order spare parts whenever
you need them – even if it’s the middle of the night or a
bank holiday. Pricing and delivery information can be found
instantly, 24 hours a day, 7 days a week.

In companies where access to online browsers is prohibited,
we can provide a tailored solution that can be integrated into
your existing procurement process. This means that you get
the ideal solution designed specifically to your requirements.

Within the Online Shop it’s possible to obtain a list of all
the spare parts that are available for your instruments.
Explosion diagrams help identify the part you need without
having to contact Endress+Hauser: perfect if there’s a
breakdown when the purchasing department is closed!
You can also download technical information, operating
instructions and certificates.

For repeat ordering of standard, frequently-used products,
we can provide electronic catalogues. Supplied in a range of
formats and tailored to your individual needs, your bespoke
electronic catalogue can contain as many or as few products
as you require and includes order codes, delivery times and
technical information. Once loaded into your procurement
system, products can be sourced and the information easily
transferred onto your purchase orders.

Frequently ordered products can be stored (fully or partially
configured) in personal product lists. Better still, you can
create project-specific or company-specific lists, allowing
the data to be accessible to other departments. It’s easy to
keep up-to-date with your orders via our live order tracking
facility and email notifications direct to your inbox.

For more information go online
www.uk.endress.com/online-shop
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Tips for a speedy repair
In the event that a device fails, our service team can help
you make the important decision whether to repair or
replace it. If you choose to have your device repaired in
our workshop you’ll know it’s in safe hands and it will
be ready to be reinstalled as quickly as possible. Brian
Richardson, Workshop Team Leader at Endress+Hauser
in Manchester, explains how you can help us to help you!
“From a customer’s point of view, the repair time starts
when the breakdown occurs and doesn’t end until the
repaired device is up and running again,” says Brian
Richardson. “This includes transit times and the time it
takes for the device to be reinstalled back on site. It is
possible to turn around most repairs in just two days,”
Brian explains, “but many instruments sent in for repair
arrive without any information about the fault or details of
the decontamination procedures that have been followed.
Of course this causes additional delay as we contact the
customer and wait for them to provide this essential
information.”

How to reduce repair time:
• Send all the necessary information with the device
to allow us to proceed immediately with the repair.
• Quickly approve the cost estimate.
• Complete the COSHH Declaration of
Decontamination form.
No nasty surprises please!
When we receive a returned instrument we need to know
that it doesn’t pose a potential health risk due to the
presence of dangerous substances. We therefore require
that every instrument is returned with a completed COSHH
Declaration of Decontamination form, available for download
from the Endress+Hauser website – just search for ‘COSHH
declaration’ on the homepage: www.uk.endress.com
Place your COSHH Declaration of Decontamination in
a prominent place on the outside of the packaging and
ensure that all goods are well packed in order to protect
the equipment during transport.

Service Charter

Endress+Hauser Service Charter
Our Service Charter defines
Endress+Hauser’s commitment to
customers and clearly sets out the
standard you should expect to receive
from us as a service provider.

mitment

• We will communicate in an open and timely manner.
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Endress+Hauser
Floats Road
Manchester

M23 9NF
United Kingdom

user Ltd
Endress+Ha
Floats Road
Manchester
M23 9NF
Kingdom
United

• We will respect your company’s assets and observe
your environmental and health & safety policies
and procedures.

• We will keep you informed of progress when we are
handling enquiries.

t to you

Our commitmen

Our com

• We will make it easy for you to contact and do business
with us.

Ltd

UK Director of

Services

r

Endress+Hause
certified

ser

Hau
Endress+
certified

• Our well-trained, experienced and reliable staff
will deliver a professional service.
• We will continuously improve our service to you.
Should our service level fall below our stated standards, we
will contact you to review the situation. Where appropriate,
we will offer a free of charge return visit to ensure that the
work is completed to our standards.
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Endress+Hauser Ltd
Floats Road
Manchester
M23 9NF
Tel: 0161 286 5000
Fax: 0161 998 1841
info@uk.endress.com
www.uk.endress.com
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