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Welcome to the world of Endress+Hauser

Endress+Hauser is a global leader

in process instrumentation and
automation solutions.

Based in Reinach, Switzerland, and

solely owned by the Endress family, it
comprises 94 independent companies and
is represented in more than 100 countries
throughout the world. We offer products,
systems, services and solutions for process
automation across all industries. Our
comprehensive portfolio covers all areas
of measurement from level, pressure, flow
and temperature to analytics, recording
and system components.

Endress+Hauser in the UK

Established in Manchester in 1968,
Endress+Hauser Ltd is today a
thriving sales, service and solutions
organisation employing a workforce
of around 200 people. Our facilities
in Manchester boast a temperature
manufacturing assembly centre
e supplying tailor-made solutions
from specialists in the design and
/) manufacture of industrial temperature
7 sensors and bespoke engineered
/ solutions. Endress+Hauser Ltd is also
74 a dedicated Centre of Competence
offering a range of complete process
- y automation solutions such as fieldbus
S // network engineering, tank farm
automation and energy monitoring
systems across all industries.



Always at your service: 0161 286 5050

Our primary objective is to provide
a seamless level of customer
service, from sales enquiry to order
placement and into full after-sales
support. Whatever your request, our
dedicated technical and customer
care teams ensure you receive a
fast response. For more complex
applications and with in-depth
knowledge of their particular field,
our Product and Industry Specialists
are always on hand.

Good service doesn’t end with the sale
At Endress+Hauser good service doesn’t
end with the sale. Our network of sales
and service engineers covers the whole
of the UK, ensuring that wherever you
are based, you benefit from our technical
expertise and support. We pride
ourselves on the quality of our after-
sales service, offering comprehensive
maintenance contract agreements

for discounted spare parts, including
workshop repairs and site visits.

We have invested in best in class
calibration facilities and offer primary
calibration on accredited calibration rigs
for all our meters. We offer a variety

of tailored training resources at our
Manchester facilities or on-site and
complete life cycle solutions to help you
reduce unscheduled downtime and save
you money.

Endress+Hauser’s W@M - Life

Cycle Management, an open flexible
information platform, offers you up-to-
date information on all your measuring
and control assets including products
from other suppliers, supporting you
throughout your plant’s life cycle.




Endress+Hauser online: www.uk.endress.com

Our UK website is designed like our products — easy to
use, accurate and reliable. With a wealth of technical
information, industry solutions, contact details, downloads
and special offers, our website keeps you in the know

24 hours a day.

You can quickly download operating manuals, certification and
software updates, determine the most appropriate devices for your
task with our online Applicator tool or track your order online with
access to full details and shipping dates — all in real time!

Download information

Need an operating manual quickly to prevent a plant shutdown?
Perhaps you need technical information to research a potential
instrument for your plant? Look no further than Endress+Hauser’s
dedicated Download Area for instant access to a wealth of
information 24 hours a day. Technical data, operating manuals,
certification, case studies, industry brochures and software updates
can all be downloaded in a few simple clicks.

UK

Endress+Hauser Ltd

Floats Road

Manchester

M23 ONF

Tel: 0161 286 5000

Fax: 0161 286 5093

Email: info@uk.endress.com
www.uk.endress.com
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Shop online!

Available around the clock, our Online Shop gives you the
opportunity to order standard products, consumables and spare parts
at the click of a mouse! Once registered, the prices you see are the
prices you pay — our shop cleverly includes all discount agreements
and gives access to all current shop quotations. Full purchase order
history is also available, making repeat ordering simple.

Our website features a wealth of handy online tools to help
you in your daily tasks. From our Applicator selection and
sizing tools to our dedicated industry pages and order tracking
facilities, we’re with you every step of the way!
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